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Before we embark on this branding mission, please answer the following questions as best you can, these will help clarify ‘who’ 
your business is. Just type your answers in and send it back.
1/Please describe your company/business.
2/What business are you in?

3/What are the three most important features of the business? 
(Please note the order of importance.)

4/Can you describe your business in 3 words?

5/Who (or What) do you see as your major competition?

6/What is unique about your business compared with the competition?

7/What geographic regions will you serve?

8/Who do you see as your target market? (answer is not ‘everybody)
Can you describe the demographic of your potential customers?

9/What is the primary message you want to convey to the customer about 
your business?

10/Beyond profitability, what is the mission of the company?
11/How does your product’s/service’s pricing compare with the competition?

12/ What would make me choose your product/.service over the competitions?

13/ How would your target market find out about you? 

Lastly, we need to try and give the brand and business a personality:
14/ If the company had a gender, what would it be?
15/ If the company was a colour, what would it be?

16/If the company was a shape, what would it be?

17/ If the company was an attitude, what would it be?

18/If the company was a mood or feeling, what would it be?

19/If the company was an animal, what would it be?

20/If the company was an automobile, what would it be?
[image: image2.png]Au”amv—uﬂﬂﬂ Abbot: graphic designer {Trading as Abbot Design}
free call 0800 34 3394 / campbell@abbotdesign.co.nz

OR 0275343394 / 09 cﬁw “wmﬂ@ / 31 Bond St, Grey Lynn, Auckland, 1021
SOPHISTICATED BRAND ID FOR SMALL BUSINESS
www.abbotdesign.co.nz






